FOR VETERINARY TEAMS
There is a part of this experience that does not end when your client leaves the room.
You help families make some of the most compassionate and difficult decisions they will ever have to make. You make sure their animal does not suffer, and you carry that moment with care, professionalism, and humanity. But what follows—the walk to the car, the silence at home, the routines that suddenly feel different, and the questions that begin to surface—is something most people are not prepared for, and it is a part of the journey you cannot physically go with them into.
Learning to Heal Through the Dogs Who Loved Us was written for that space. It is not intended to replace the care you provide or to tell someone how they should grieve. It is designed to meet people inside what they are already experiencing in the hours, days, and weeks after a loss, helping them feel less alone, work through questions such as “Did I do the right thing?”, separate love from guilt, and begin to understand why the loss can affect them so deeply.
WHEN TO OFFER THIS
· After euthanasia
· After an unexpected loss
· When a client is struggling to leave
· When you sense that words in the moment are simply not enough
HOW TO OFFER IT
There is no script required. A simple, “We were given this and thought it might help,” is enough.
The Comfort Card allows your team to offer that support without needing to stock or hand out a physical copy of the book. It gives families a private way to learn about the resource later, when they are ready and on their own timeline. Some practices use only the Comfort Cards. Others keep copies of the book available as well. Some use both.
This is not meant to replace what you already do. It is simply another way to extend that care into the part of the journey that begins after the family leaves you.
— George Dewiliby

